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	Objective

	Attain a long-term network infrastructure position in a team-oriented company with a vision for the future.

	Certifications / Training

	
	· Cisco Certified Network Associate (CCNA)
· Nortel Networks Certified Support Specialist (NNCSS)

· HP-UX 11 UNIX Operating System Certification

· Microsoft Certified Systems Engineer (MCSE and MCP+I)

· Comptia: A+, Network+, i-Net+ and Convergence+ Certifications
· ACA Avaya Certified Associate Voice Services Management

	Work experience

	    2005 – Present
    State of Delaware – Health and Human Services                         New Castle, DE

Telecommunications Technologist III / Lead Voice & Data Engineer

· During my first year at DHSS (2005-2006), I served as the only on-staff Infrastructure Data Network Engineer supporting 5000+ users (4000+ PCs) at 50+ locations in all three (3) counties in Delaware. 

· Managed transition from frame relay technology to Transparent LAN Service (TLS 10MB FD WAN) at 34 DHSS locations. Created and maintain detailed documentation on the network infrastructure.

· Designed and implemented end-to-end Quality of Service (QOS) on the data/voice state network and began the foundation for a fully converged IP network and future dedicated Voice / Projects Team.

· Designed SIP Trunks, H.323 and T.120 audio / video conferencing with Session Border Controller

· Built the State of Delaware’s first production SFTP file service for Intranet & Internet use including two (2) factor authentications created for transferring confidential and secret data and comply with HIPAA.

· Provided 24x7hr support to ensure reliability, stability and security of the department’s platforms including valuable IT resources, such as connectivity to server-based and mainframe systems, email, calendar, internet, intranet, desktop applications, telephones, video conferencing, audio conferencing, and connectivity. Performed proof of concept testing for various emerging technologies.

· Designed, Built and Deployed a FreeBSD SNMP Network Management System (Cacti) and Intrusion Detection System (Snort IDS) on UNIX (Perl and Bash scripting) that is use by hundreds of people. Performed capacity planning activities, identified additional bandwidth and circuit needs.
· Starting in my second year (and running to present), promoted to Lead Telecommunications / Convergence Voice Engineer and began managing a dedicated projects team that is directly responsible for project management including project requirements definition, bidder’s conference, vendor proposal review, RFP preparation and review, vendor selection, managing voice vendor installs, cabling requirements and project management.  My team also handles requests for new, repair and replacement voice equipment, and performs daily changes (moves, adds, and changes). In depth use of VoIP technologies
· Day-to-day Avaya system programming, Avaya Call Center programming, all systems telephone repair orders, non-Avaya telephone system support, Interactive Voice Response Applications, video / audio conferencing, Design, support. and maintain Avaya G650, G700, S8700, S8500 and S8300 IP Connect
· My team is directly responsible for providing department-wide support for wireless networks (802.11a/b/g) and CDMA solutions, including hundreds of cellular telephones, Blackberries, Air Cards, Laptops, Tablet PCs and Pagers including creating wireless hot spots for Verizon wireless devices

· Created various custom Avaya Call Centers / Contact Centers for local on-site and remote users as well as wireless agent access and Telecommuter capability. 

· Designed and implemented VMware 3.5 Infrastructure and upgraded to VMware 4.0 on Blade Technology that serves 3000+ users on mission critical applications on Fiber Channel and iSCSI.

	
    2001 – 2005
    MBNA America                                                                         Wilmington, DE
Senior Network Specialist / Shift Lead / Bank Officer

· Managed, configured and upgraded Cisco, Nortel and Cabletron LAN/WAN data network switches and routers 38+ locations in 5 countries supporting 28,000+ people
· Troubleshoot and maintained multiple routing protocols: RIP, OSPF and BGP

· Daily configuration and deployment of Cisco Layer 2 (Cisco 6509) and Layer 3 (Cisco 7206) devices
· Expert knowledge of Ethernet, TCP/IP, DHCP, DNS, WINS, TFTP, FTP and SFTP
· Technical Shift Team Leader 24/7 on-call with complete problem resolution authority
· In-depth technical knowledge and use of network monitoring tools, protocols and hardware:
HP OpenView, Cisco Works, Netsight, Concord, nGenius and Load Balancing F5 BIG-IP / 3DNS, Ethernet, Token Ring, FDDI, ATM, HSSI, T3, T1, Fiber, Frame Relay, Multilink PPP, ISDN, Cisco Routers, Cisco Switches, Nortel Routers, Cabletron / Enterasys Switches,  Encryptors, DSU/CSU, High Availability, TCP/IP protocols, SNMP, and Syslog,
· Excellent Perl and UNIX Shell scripting with SQL database support

· Performed written audits to comply with federal regulations and the Sarbanes-Oxley Act
· Software upgrades - CATOS and IOS on more than $5MM of Cisco gear 

· Checkpoint Firewall, Intrusion Detection, Protocol Analysis and Network Security on a daily basis


	    1999 – 2001     Frontline Communications (Delanet), Inc.                                       New Castle, DE

Network Engineer / Windows & UNIX Systems Administrator

· Configured Cisco routers, Setup 3Com analog / ISDN PPP and VPN Dial-in services

· Designed complete Windows NT4 / 2000 network: Domain Controllers, Mail, IIS (155+ virtual webs), Site Server Commerce, SQL 7, Exchange 5.5, DNS, WINS,  PPTP / VPN

· Installed and configured custom RADIUS server on FreeBSD UNIX for 20,000+ users

· Daily use of: RIP, OSPF, BGP, SNMP, DNS

    1995 – 1998
Technet Plus, Inc. / Independent Programmer                                   Lancaster, PA

Windows NT Administrator / Telephone Support Technician
· Provided sole telephone customer support for 1,500+ dialup customers
· Designed websites and authored custom ISP PPP software package
     1991 – 1994
 Wolf Electric, Inc.                                                                              Lancaster, PA
Electrician

· Installed all commercial services, power distribution, branch circuits and alarm circuits

· Completed Electrical Apprenticeship


     1989 – 1991
Sechan Electronics, Inc.
                                                                           Lititz, PA
Electronic Technician with Federal Government Secret Security Clearance
· Diagnosed and repaired a wide variety of electronic circuits for the U.S. military

· Sidewinder 9L/9M Missile Guidance Control Systems and ASROC Missile Range and Airframe Separation
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